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If assistance is 
needed in imple-

menting one or 
more of the recom-

mendations, the advice 
of a specialized palliative 

care team may be required.
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Recommendations 
for general palliative 

care.

Advance care planning
Initiate advance care 
planning.

Educational support
Provide relevant 
education and support.

End of life 
Collaborate with other 
professionnals.

PLAN

Work together
Collaborate with other 
professionnals.

COLLABORATE

Communication
Initiate a discussion 
about the disease.

Needs
Assess the needs of 

the patient and his/her 
family.

Anticipation
Anticipate possible 

complications.

Grief
Assess grief support 

needs.

Symptoms
Evaluate and manage 

symptoms.

IDENTIFY

Seamless care
Document the patient's 
wishes in their medical 
record.
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